
• Working 25 hours a week at 
Popeyes.

• Feeling exhausted trying to 
maintain school, work, and a 
relationship.

• Not complaining because 
everyone she knows is 
struggling.

• A clear visual of how stressful 
her perdicament truly is. 
Something to validate her 
feelings.

• She breaks up with her 
boyfriend but none of her 
friends want to talk about it.


• She does well on her SATs, but 
it makes her feel isolated. She 
doesn’t tell her friends because 
she doesn’t want to seem like 
a show off. She also doesn’t 
want her mom worried about 
tuition fees.

• A safe place she feels 
comfortable expressing her 
sadness and joy.

• Vivienne visits the school 
guidance counselor to 
discuss her feelings about 
college and her emotions.

• The counselor asks her if 
she’s preganant when she 
describes how she’s been 
feeling.

• The counselor discredits her 
feeling because she looks 
beautiful and pulled together.

• Culturally competent support.

• She starts smoking weed 
with her cousin Ace to numb 
her feelings.

• Continues to isolate and not 
engage her family or friends.

• Her mom begins asking the 
stress inducing question about 
how Vivienne is going to pay 
for college.

•

• Reminders to stay connected to 
a support network. 



Information for local 
therapy/counselor.

•

• She’s started dating Trey 
again. He doesn’t want to 
discuss her gong to college 
in another state.

•

• She finally tells her mom why 
she was receiving so much 
mail.  She was so excited for 
Vivienne.
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• A place where her emotions 

are not discredited.

• She told her BFF about the SAT 
results. Sh was excited but 
seemed distant.

Network of teens experiencing 
the same journey outside of her 
communiity.

•

• Realistic AI Chatbot

Stories that resonate and are 
inspiring for academic/career 
goals. 

She doesn’t want to deal with 
Ms. Blake again, and none of 
her friends are opening up 
about financing college.

• Easy to use college funding 
resources. 


